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STARBUCKS TRAINING 


TARGETING BIAS 


STARTING POINT: Starbucks 
closes stores for day of training. opening of broader mission. 


LONG TERM: CEO calls it the 


WELL 


TOMORROW 


A “closed” message is taped to the door of the Starbucks at 18th and Spruce, site of last month’s arrests. 


By Juliana Feliciano Reyes 


STAFF WRITER 


he training materials includ- 
ed a 68-page, 16-by-22-inch 
guide printed on newspaper, 
and a journal with prompts 
titled “My Notebook.” 

With them, in the Loews Hotel in 
Center City and at individual Star- 
bucks stores across the Pennsylvania 
suburbs and country, nearly 175,000 
employees — “part- 
ners,” in company 
parlance — would 
acknowledge bias- 
es, said CEO Kevin 
Johnson, “and dis- 
rupt them.” 

The tools for 
racial-bias 
training were not only procedural in 
scope — how to handle someone ask- 
ing customers for money, how to 


> JENICE 
ARMSTRONG: 
Starbucks 
program is but 
one step in a 
long, long road. 
A2 

the 
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serve a patron with a thick accent — 


but extremely personal. Here were 
topics more likely to land in conver- 
sations among social justice-minded 
millennials than in sanitized HR 
trainings, less corporate, more self- 
reflective — even vulnerable: 
When's the first time you: Noticed 
how your race affected your beauty 


Starbucks executives Kevin Johnson, chief executive officer, and Rosalind G. 
Brewer, chief operating officer, in Philadelphia. Johnson said Starbucks aimed 
to be a community space where everyone is welcome. 


standards? Had a senior role model 
in your organization with a similar 
racial identity as your own? Went to 
work with your natural hair without 
comments and questions from others? 

More than a month since public 
outrage erupted when two black 
men in a Rittenhouse Square store 


DAVID SWANSON / Staff Photographer 


were arrested after its manager 
called police because they hadn’t or- 
dered anything, Starbucks shut 
down 8,000 stores for the training. 
It was a first step, Johnson said, in 
the process to refocus the coffee 
company on its mission of being 
See STARBUCKS on A2 


PUERTO RICO 


The flag of Puerto Rico flies from a car. 
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Study: 
Marias 
death toll 
over 4,000 


Harvard researchers blame 
health-care disruption for 
elderly, and power outages. 


By Arelis R. Hernandez 
and Laurie McGinley 
WASHINGTON POST 

CAGUAS, Puerto Rico — At least 
4,645 people died as a result of Hurri- 
cane Maria and its devastation across 
Puerto Rico last year, according to a 
new Harvard study released Tuesday, 
an estimate that far exceeds the offi- 
cial government death toll, which 
stands at 64. 

The study, published in the New En- 
gland Journal of Medicine, found that 
health-care disruption for the elderly 
and the loss of basic utility services for 
the chronically ill had significant effects 
across the U.S. territory, which was 
thrown into chaos after the September 
hurricane wiped out the electrical grid 
and did widespread damage to infra- 
structure. Some communities were en- 
tirely cut off for weeks amid road clo- 
sures and communications failures. 

Researchers in the United States 
and Puerto Rico, led by scientists at 
the Harvard T.H. Chan School of Pub- 
lic Health and Beth Israel Deaconess 
Medical Center, calculated the num- 
ber of deaths by surveying nearly 
3,300 randomly chosen households 
across the island and comparing the 
estimated post-hurricane death rate 

See PUERTO RICO on A14 
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around 2014 slaying 


‘ROSEANNE’ FALLOUT 


Roseanne Barr, starring in “Roseanne” with her TV husband, played 


by John Goodman (right). At left is James Pickens Jr. 


ABC / Adam Rose 


ABC cancels flagship 
series after racist tweet 


By David Bauder 
ASSOCIATED PRESS 
NEW YORK — ABC canceled 
its hit reboot of Roseanne on 
Tuesday following star Rose- 
anne Barr’s tweet that referred 
to former Obama adviser Vale- 
rie Jarrett as a product of the 
Muslim Brotherhood and the 
Planet of the Apes. 
ABC Entertainment presi- 
dent Channing Dungey said 


the comment “is abhorrent, re- 
pugnant and inconsistent with 
our values.” Barr had apolo- 
gized and deleted her Monday- 
night tweet, calling it a “bad 
joke,” but the damage had al- 
ready been done. 
See 'ROSEANNE’ on A6 


> ELLEN GRAY: ABC, Disney 
move swiftly to avoid any taint 
from Barr. A6 
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THE OPIOID EPIDEMIC 


To aid addicted, first step is housin 


One programs priority: Get 
people off the streets. That 
often leads to drug treatment. 


By Aubrey Whelan 
STAFF WRITER 

As the city prepares to clear out two 
of Kensington’s heroin encampments 
by its Wednesday deadline, advocates 
for those in addiction, neighbors, and 
city officials agree on one thing: The 
camp’s residents will need permanent 
homes. 

Temporary space for some has been 
found in an expanding network of shel- 
ter beds in the neighborhood. But a 


— 


Emmett Paige, a client of Pathways to Housing for a year, 
cleans his apartment in Germantown. 


LAUREN SCHNEIDERMAN 


housing program unlike any other in 
the country could provide a road map 
for getting to a more lasting solution. 

Pathways to Housing’s housing-first 
program — meaning you don’t have to 


be sober to get a home — for people 
with opioid addiction has been slowly 
getting people off the streets of Ken- 


sington for over a year. 
See HOUSING on A6 


> NEW LAWSUIT: 
Bucks County 
sues opioid 
distributors and 
manufacturers. B1 
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